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President J. W. Herbert presents retirement gifts to Helen LiBrandi, feft, and Inez Rower,. The gift-wrapped sheet of pt
Helen pictured a recliner chair which was later delivered to her home. Inez holds· a gift of pearf jewelry.
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Helen LiBrandi And Inez Rowell Reti1
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REPORTERS
RIVERSIDE BUILDING
First Floor ................

Jett Folds,
David Mullis
Stacia Dexter
Faye Williams
Third Floor .
........ .. . Ann Goble
Fourth Floor . .. . . .. ...... Eleanor Ponder,
Rosamond Rudd
Fifth Floor ..... ....... ..
Yvonne Bishop
Seventh Floor .
........ Tommie Curry
Eighth Floor ................. Patty Padgett
Ninth Floor ... ....
........ Anne Pringle
Tenth Floor . .. .
Rochelle Dryden
Second Floor

Members of the 20-Year Cfub, from feft, front row: Edwina Thornton,
H. A. Schroder (retired Chief Executive Officer), Betty Coffins, John
Brothers, Jim Wi/fiams, Hefen Po/fock, J. W. Herbert, Mary Lee Butfer,
and Bruce Lynes. Standing, from feft, back row: W. R. Ske,rey, F. T.
Stalfworth, C. H. Meyer, N. G. Johnson, Charfes Webb, J. M. Jordon,
Jack Bond, Joe McGurrin and Wi,,iam Snyder.

UNIVERSAL MARION BLDG.
Second Floor ..................... Nan Key
Third Floor ...................... Ed Johns
Fourth Floor ..... ....
Jane Williams,
Johnnie Byrd
Fifth Floor .
.
. ....
Martha Poplin
Sixth Floor ... .. ...... ...
Alice Allmon
Seventh Floor ... .. .... .... ... Cathy Willis
Eighth Floor ................ Carolyn Sands
Ninth Floor .......... Cassandra McCollough
Pat McCall
Fourteenth Floor ................ Sandi Hill
Sixteenth Floor . ............. Melanie Moye
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AGENCY BUILDING ..... Glenda Edmunds
NO. REGIONAL OFFICE .
Helen Keene
700 BUILDING.. .......
.. Reva Oliver
537 BUILDING. ... . ... . .
Diane Watson

Member
Northeast Florida Business
Communicators
Southern Association of
Business Communicators
. ·--1----'1

Above two photos show Evefyn Evans and Cecif
Rivers who were absent when cover photo was
taken.

Two familiar faces are missing from Blue Cross and
Blue Shield since Helen LiBrandi and Inez Rowell took
an early retirement on January 7.
They, along with their supervisors and managers,
attended a special presentation ceremony in President
J. W. Herbert's office on January 7 when the company's
gifts were presented to them. Helen received a re
cliner chair with special heat and vibrator features,
while Inez was given a beautiful set of pearl earrings,
necklace and pin. In addition, they each received sev
eral gifts from their co-workers.
Helen's 16 years were all spent in Subscribers Ser
vice working as a typist and later as a keypunch oper
ator. She was Section Leader of this department for
three years.
Helen is a native of Brooklyn, New York and moved
to Jacksonville several years ago. Her husband, Frank,
is presently employed in the plastering and drywall
business and helped build the first two floors of the
May Street side of our building completed in 1955, the
year before Helen came to work.
She has four children and two grandchildren, all
living in Jacksonville except one son who resides in
California. The family is especially interested in base
ball because of 20-year-old-son, John, who is attending
Florida State University as a Junior on a baseball
scholarship.
Inez began her career here quite differently from oth
er employees. The day after Christmas in 1961 she was
hired as Manager of our coffee shop, which was then
located on the first floor of the Riverside Building just
off the patio. Times have changed greatly according to
Inez, who explained fresh sandwiches and vending
machines were the only foods and drink� served until
March, 1968 when the new "hotline" cafeteria opened.

With the sixth floor cafeteria in business, Im
assigned as an Incoming Mail Clerk until her
ment. She and other ladies in her department
between 5,000 and 10,000 pieces of incomini
daily, except for special enrollment periods whE
quantity increases greatly.
Prior to working for Blue Cross and Blue ShiE
managed a cosmetics shop for three years, and
that was employed by a doctor for five years.
She and her husband, Hugh, have a daug�
Jacksonville and two granddaughters. One of
Gail Bond, has been a correspondent for three YE
Medicare A.
Hugh and Inez plan to do a lot of fishing and
traveling to California in the near future.

Attending the retirement party for Helen and Im
friends and co-workers. From left, seated, Joyce Witt,
Fleming, He/en, Inez, and Frazier Sinclair. From left, st
Barbara Lanier, Jim Gibbons, Carole Utley, Mr. Herbe
Williams, and Joe Stansel/.

'National Association of Blue Shield Plans
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Caring By Sharing
Foregoing the usual custom of sending Christmas
cards to department co-workers, eighth floor Data
Processing personnel again used the different ap
proach to spread the Christmas spirit.
For the fourth year in a row these employees do
nated money to buy food for needy families rather than
for Christmas cards and postage. Eighth floor person
nel reached into their pockets and came up with
$93.00, enough to buy groceries to fill more than
eight baskets, each including a turkey.
Names of needy families were submitted by employ
ees in civic organizations, and the eight selected were
personally visited by Data Processing employees who
delivered the baskets.
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The third annual meeting of the 20-Year Club of
Florida Blue Cross and Blue Shield employees was
held on January 14 at the San Jose Country Club
in Jacksonville.
This select club is made up .of our employees who
have been with Blue Cross and Blue Shield Plans for
at least 20 years or longer. Membership in the Club
is determined by years of service with Blue Cross and
Blue Shield, whether it has been served in other states
or in Florida. Some of the members have come from
out-of-state Plans where they were employed before
transferring to Blue Cross and Blue Shield of Florida.
Welcomed into the Club for the first time this year
were Helen Pollock and Jim Williams.
Retired employees who are members of the Club
include: Mildred Braddock, Jack Baker, H. A. Schroder,
and Sara Sloterbeck.

OTHER MEMBERS OF THE CLUB INCLUDE:
Jack W. Bond (St. Petersburg)
John R. Brothers (Coral Gables)
Mary Lee Butler
Betty Collins
Evelyn Evans
John W. Herbert
N. G. Johnson
J. M. Jordan
Bruce Lynes (West Palm Beach)
Joseph C. McGurrin
C. H. Meyer
Cecil A. Rivers
William R. Skelley
William Snyder (Ft. Lauderdale)
Frank T. Stallworth
Edwina Thornton
Charles D. Webb

Can You Place The Face?

Computer Operations

Green

Latham

20-YEAR CLUB MEMBERS HONORED

Claims Correspondence

Preparing the Christmas baskets for needy families are,

from left, Gwen Cline, Ted Barr, Jane McLean, Janet Heney,

Jim Roberts, and Brenda Smith. Roy Christian also worked
this project but was absent when photo was taken.

The Denison copying machine company furnished
sheet cakes at Christmas time to floors in our various
locations.
Employees in Medicare A, Universal Marion Build
ing, decided to deliver their cake to the Juvenile Shel
ter, and Manager Clara Rose and Pat Keane personally
took the cake themselves. They reported the children
were unbelievably excited and appreciative.
Hats off to these people who proved that caring and
sharing are truly the way to spread the Christmas
spirit.

Med. B Edit II

1972 HOLIDAYS
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Personnel Director, W. T. Gibson, has an
nounced the following company holidays will be
observed for 1972, in addition to New Year's Day,
December 31, 1971, which just passed:
Good Friday, Friday, March 31
Memorial Day, Monday, May 29
Independence Day, Tuesday, July 4
Labor Day, Monday, September 4
Thanksgiving, Thursday, November 23
Christmas, Monday, December 25
fourteenI [Af@Jlli)

Many of the 20-Year Club members on the cover (and photos on opposite page) are in this 1958 picture of the 5-Year Club
charter members. From left to right, first row: John Brothers, Edwina Thornton, Mary Lee Butler, Sara Sloterbeck, Jesse Zim,
Evelyn Evans, Mildred Braddock, Betty Collins, and J. W. Herbert. Second Row: N. J. Johnson, Cecil Rivers, H. A. Schroder, E. J.
Bolen, James B. Hughes, and Jack Bond. Last Row: William Snyder, Charles D. Webb, C. H. Meyer, S. Bruce Lynes, Malcolm Stuart,
and F. T. Stallworth.
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YOU THINK YOU HAVE TROUBLES!

airing construction progress

SCOTT AND McLEAN WIN AWARDS

Today, upon the bus I saw a lovely girl with
golden hair,
I envied her, she seemed so gay, and I
wished I were so fair,
When suddenly she rose to leave, and I saw
her hobble down the aisle,
She had one leg, and wore a crutch and as
she pased, a smile,
0 God forgive me when I whine I have two legs, The World is mine.

And then I stopped to buy some sweets, the
lad who sold them had such charm
I talked to him; he seemed so glad - if I
were late 'twould do no harm,
And as I left he said to me: "Thank you,
You have been so kind.
It's nice to talk to folks like you. You see",
he said, "I'm blind."
0 God forgive me when I whine I have two eyes, The world is mine.

Later, walking down the street, I saw a child
with eyes of blue.
He stood and watched the others play;
it seemed he knew not what to do.
I stopped a moment, then I said, "Why don't
you join the others, dear?"
He looked ahead without a word, and then I
knew he could not hear.
0 God forgive me when I whine
I have two ears, The world is mine.

With legs to take me where I'd go,
With eyes to see the sunset glow,
Two ears to hear what I would know 0 God forgive me when I whine I'm blessed indeed. The world is mine.

Outstanding New Employee awards are proud/)
displayed by winners Marion Scott, left, and Jam
McLean.

Marion Scott, Computer Operations, anc
Jane McLean, Operations Support, were the
proud recipients of the Outstanding Ne�
Employee awards presented by EDP Opera
tions management. These awards are pre
sented each year to the two new employee!
voted most outstanding by their fellow-em
ployees and management, and are mos·
certainly coveted awards.
Odis Powell, Manager of EDP Operations
along with Ollie Howell and Bob Longdor
made the presentation at the department•�
annual Christmas party held December H
in the Friday Musicale.
Mr. Powell told the more than 125 em
ployees and guests assembled that the aware
is in recognition of excellence in perfor
mance of one's job. Last year's award win
ners, John Stafford and Frances Martin werE
among the crowd congratulating this year•�
recipients.

MARY TOBIAS RECEIVES PRAISE
JULIA MILLER'S SON RECEIVES
SCHOLARSHIP
Construction on our two new buildings looked like
this from the air the first of the year.

the steelwork is the floor of the fifth story.
Although a lot of progress is not visible from the

The two square block area bounded by Rosselle

air on our 3-story building at the right of our present

Street on the left, Oak Street in the background,

building, it is expected to be completed by the end

Edison Street on the right, and Riverside Avenue in

of this year.

the foreground, shows our 4-level parking garage in
the background. In the center of the photograph, steel
work can be seen butting up against the garage and
our present IO-story building. The "decking" seen in

The temporary covered passageway can be seen in
the foreground connecting the 2-story Riverside Build
ing to our 10-story facility.
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Freddie Miller, son of
Julia Miller, Blue Cross
Claims Section, received
an extra Christmas gift on
December 11 when he
learned he had received
an athletic scholarship
from Florida State Uni
versity.
Freddie Miller
A senior at Paxon High
School, Freddie made All County, All City
high school football team and is on the ballot
for All State which had not been selected at
press time.

The Coordinator of Community lnforma
tion in Jacksonville has forwarded the fol
lowing letter about Mary Tobias, a membe1
of our Subscribers Service - Direct Depart
ment:
"This is to inform you that Mary To
bias has served as President of Board o
Unified Youth of the Greater Jacksonville
Economic Opportunity, Inc.
"She has recently been elected to the
Executive Board of Directors of the Greater
Jacksonville Economic Opportunity, Inc. a�
representative for the entire youth popula
tion of the city of Jacksonville.
"We feel that this is a tremendous ac
complishment on her part and serves as c:
genuine symbol of youthful concern and
leadership in our community."
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SlUlggestti.olUls
Caiim. Pa,y
John Wayne Edwards, Medicare B Edit II,
is the largest Suggestion Award winner this
month. He received a $19.00 check for his
idea to use preprinted forms or plastic cards
to show missing claims on microfilm reels.
Personnel Department's Laura Merritt's
name appears on the winners' list for the
second month in a row. She received $10.00
for her suggestion to place signs on the first
and second floors indicating the direction
to the elevators during our construction
period. This is very helpful to visitors who
are not familiar with the building.
Branch office employee Leslie Hooks of
the Merritt Island office won $10.00 for her
idea to modify the coordinated re-work
sheet from the field offices.
MEDICARE NOTES
According to a recent article in an In
diana newspaper, "A senior citizen was
bored with retirement and found a job in
a pet shop. He was a willing worker but
quite slow.
"It took hours for the old gentleman to
clean the cages and feed the various pets.
After one especially lengthy job he was told
he could take the rest of the day off.
, "He protested to his employer, 'But there
must be something else I can do.' Then,
with a smile, 'Couldn't I take the turtles out
for a run?' "

IN THE GAP
An article by John Nunn
appeared in the November
issue of the Journal of
Systems Management, a
magazine for professional
and management people
in the systems and meth
ods field.
John's topic concerned
John Nunn
closing the "communica
tion gap" which exists in most companies
between data processing and the rest of the
company.
Accompanying the article, which earned
him a plaque from the magazine, is a pic
ture and write-up on John. An excerpt says:
"In his position as Manager of the Data
Control Services Department at Blue Cross
and Blue Shield of Florida, Mr. Nunn is
concerned with communications between
data processing and other company ele
ments, as described in his article."
Congratulations, John! It's nice to have an
author in the family, and it's nice to see
Blue Cross and Blue Shield's name in such
a publication.

FLORIDA NATIONAL GUARD
PROMOTES WILLIAMS

Jim M. Williams, Man
ager of Office Services
and Purchasing for Blue
Cross and Blue Shield,
..,,.
has been appointed Com
mander of the 853rd Ser
vices and Supply Com
pany for the Florida Na
tional Guard, Jacksonville,
Jim Williams
effective January 3.
His responsibilities and that of his com
pany are to furnish all classes of supplies to
all Florida National Guard units - these
supplies range from soup to soap, including
food and laundry supplies, etc.
Jim was promoted to Major in April, 1971
when he transferred to the Tallahassee,
Florida 53rd Signal Group as a Systems
Engineer Officer. His new command in Jack
sonville comes in his 22nd year of service
in the Guard.
He served as the Commanding General's
aide for four and a half years, and was ap
pointed Commanding Officer of Emergency
Operational Headquarters in 1967.
Jim just celebrated his 20th year with
Blue Cross and Blue Shield.

COMMENDATION FOR ALVAREZ
A Miami Beach subscriber sent the follow
ing letter to our Miami 79th Street office:
"I am writing to praise to the sky a Mrs.
Rita Alvarez who works in your office. Not
only is she a credit to Federal Government,
but she has never shown by word or deed
that she wasn't willing to help. As an ex
Federal employee, I salute a person who is
so dedicated, humane, and just as sweet as
can be.
"I had a difficult time with a mix-up and
needed advice from Mrs. Alvarez. Most
people would have lost patience and shown
lack of concern, but not her. Please do what
ever is necessary to advise your superiors
of the gem they have in Mrs. Alvarez."

IRS GOES TO THE DOGS
It's getting to be "income tax filing time,"
and we humans are not the only ones who
are faced with this chore.
An Indiana dog who, for its faithful at
tendance on its late master was bequeathed
$1,000, has been ordered to pay $63.00 in
inheritance tax on the bequest.
The wire service tale, notes Tax Founda
tion, Inc., says the dog's attorney had been
trying to get his "client" exempted from
the levy.
Most recently-available figures indicate
that in 1970, Indiana collected $15 million
in death and gift taxes, double the amount
of ten years before.
(From "Monthly Tax Features," 1971.)

A double-pointed arrow like the one shown above will appear
in the top left quarter of all "reciprocity eligible" Blue Shield

subscribers' identification cards.

New Reciprocity Payment System Announced
A new system for payment has been devel
oped by National Blue Shield to provide physi
cians and subscribers with a better method of
receiving payments when out-of-state Blue
Shield subscribers are treated.
Called the "Reciprocity System," it went
into operation on March 1, serving out-of-state
subscribers who have Usual, Customary and
Reasonable (UCR) contracts. J. D. Lewis, Vice
President - Physician Affairs, is the Chairman
of the National Reciprocity Committee which
was established approximately two years ago
to set up this reciprocity system. Florida antic
ipates a larger volume under this system than
any other Blue Shield Plan because of our
tourist volume.
Here at Florida Blue Cross and Blue Shield,
a special Reciprocity Implementation Commit
tee was formed to handle the new system. It is
chaired by Helen Pollock, Administrative Assis
tant, Blue Cross and Blue Shield Claims. Serv
ing on the committee are: Mary Bondurant,
George S. Lewis, Bob Broadbent, Dave Cobb,
Leonard DeBlank, Joe Grantham, Audrey Pend
ley, Sam Steen, David Mancini and Chuck Tudor,
These personnel represent the departments
which are setting up the Reciprocity system in
cluding Accounting, National Accounts, Blue
Shield Physician Affairs, Blue Shield Claims,
Methods, Public Relations and EDP. This com
mittee was organized the first of the year and
meets once a week to discuss implementation
of the system.

Florida joins other Blue Shield Plans around
the country in introducing this new system
which offers several unique advantages:
1. Payment to physicians is assured. As long
as they or their staff employ reasonable cau
tion in identifying the patient and have re
corded all the required data on the claim
form, they will be paid for covered services
which will be standard nationally, but at
Usual, Customary and Reasonable fees in
each Plan area. B,lue Shield subscribers
eligible for participation in the new pro
gram will be easily recognized through the
use of a specially designed identification
card which will bear a red double-pointed
arrow on the top left quarter.
2. Physicians submit their claims directly to
Florida Blue Shield on the Florida Blue
Shield Doctor's Service Report. This means
they will not have to worry with unfamiliar
forms, look up addresses of different Plans,
or have to wait for payment on -out-of-state
claims. As a participating physician, they
agree to accept Blue Shield's payment as
payment in full for eligible services.
3. The subscriber is fully covered for a wide
range of services including surgery, anes
thesia, radiation therapy, diagnostic x-ray,
lab and pathology, in-hospital medical and
outpatient emergency. Maternity services
will not be covered. Claims will be paid ac
cording to the Florida Blue Shield UCR
guidelines.
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CROSS-TRAINING ESTABLISHED
The Methods Department has undertaken
a cross-training program to promote a better
understand ing of line versus staff functions
within the Corporate structure.
With this objective in m ind , Jim Pratt of
Purchasing was transferred to the Methods
Department for temporary assignment on
November 1, 1971. Jim was briefed on the
overall staff functions of Methods and as
signed the task of analyz i ng the correspon
dence sections w ithin Basic Blue Shi eld ,
Basic Blue Cross, Blue Shield Complemen
tary Coverage, and C HAMPUS. The i ntent
of this analysis was to determine if duplica
tion of effort existed between these sections
and to update the functional work flow
charts for each section.
In conjunction with this program, Patrick
Murphy of Methods was transferred to Blue
Cross Claims for temporary assi gnment on
December 6 , 1971. He is being trained i n
all phases o f the claims processing func
tions of this department.
This program is i nd i cati ve of Manage
ment's desire to broaden the administrative
experience of all personnel.
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Sharonlee Samson

became

Mrs. Richard Pea

cock on December 1 7 at Christ the King Catholi
Church at 7:00 p. m.
She is Secretary to David Mancini in the Publ11
Relations Department and has been employed
Blue Cross and Blue Shield for five years.
Robin Stansel/, daughter of W. J. Stansel/, wn
has worked here part-time, Phil Burleson, Met
ods, and Laura and James Tanner's son were a
in the wedding.

This photograph shows the 250 emplo)lees as
sembled for one of two sessions in the Riverside
Building on January 13 to see the cancer films.

Jim Pratt, left, and Pat Murphy.

Speaking at the Riverside Building on January 13
to female employees attending the educational cancer
films were Alexander Rosin, M. D., Jacksonville obste
trician and gynecologist, and Fruma Libby from the
American Cancer Society.
Wyatt McNeil/, M. D., answered questions at the
January 20 sessions at the Universal Marion Building.

Over 1,000 female employees at the Rivers i d e Bui l d
ing and the Universal Marion Build ing were excused
from work for one hour on January 13 and January 20
to attend the showing of two films on cancer furnished
by the American Cancer Society in Jacksonville.
Four separate sessions were requ ired to accommo
date over 500 employees at both locations who crowded
in to see the films.
Drs. Alexander Rosin and Wyatt McNeil! volunteered
their time for two sessions each to answer questions
from the lad i es following the two films.
Coord inated by the Public Relations Department
with Ed Coker of the American Cancer Society i n Jack
sonville, this educational program was a i med at making
our female employees aware of the necessity of a yearly
physical as thei r protection against cancer. Regular
physical examinations are the key to success in f i nd i ng
cancer in time and catching it before it is too late.
Cancer is the nation's No. 2 killer, taking 14,000
lives in Flori da, includ ing 800 in Jacksonville i n 1970.
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Classified H u mor
The classifi ed ads in our daily newspapers
frequently turn out to be more humorous
than the comics page. Below are three
examples recently noted by your ed itor:
• "Article of lady's clothing found by
my wife in back seat of my auto. Owner may
have same by paying for thi s ad and half of
my hospital bill."
1
'Lost: Invali d's wheelchai r by lady
•
with a smooth cane bottom. "
• "For sale: Mahogany desk by lady
with large drawers and curved legs. "

Nancy Bower was married to Ron Keezer, U.S. N.,
on January 1 at 2:00 p. m. at Cecil Field Memorial
Church.
Joy Johnson, Subscribers Service, Secretary to
Jim Gibbons, was matron of honor.
Nancy is employed in the Personnel Department
and has worked here for six years.

MAIL OPERATIONS PROMOTIONS
Several promotions have been announced
in Mail Operations by W. R. Skelley, Vice
President - Corporate Staff and Planning,
effective January 3 .
Frazier Sinclair, Buddy Gazaleh, Mike
Callahan, Margie Cook and David Mullis
have all been promoted.
Frazier is the new Assistant Manager of
Mail Operations for Blue Cross, Blue Shield
and Medicare A and B. In his new position as
Assistant Manager to Jim Williams, Man
ager of Office Services and Purchasing,
Frazier will be responsible for 54 employees
in the Mail Rooms at both the Riverside and
Universal Marion Buildings.
According to Frazier, our Mail Rooms
handle close to 9,000,000 pieces of mail in
a 1 2-month period.
Frazier celebrated his 1 5th year with
Blue Cross and Blue Shield this past Jan
uary 28. Although beginning in the Mail
Room in 1 957, he shortly transferred to
the Stock Room where he worked for six
and a half years. He was promoted to the
Mail Room Supervisor in 1 963 and later to
Supervisor of the entire mailing operations
for all buildings.
Buddy Gazaleh has been with the Plans
since August, 1 969, first working as fourth
floor Mail Distribution Clerk, then as Assis
tant Insert Operator and finally the tenth
floor Mail Distribution Clerk. He is Super
visor of Blue Cross and Blue Shield mail
operations in the Riverside Building, while
Henry Zittrower serves as his counterpart
at the Universal Marion Building for all
Medicare A and B mail operations.
Mike's promotion is to Supervisor of Re
ceiving, Shipping, Medicare A and B Stock
and Inventory Control. Mike has been an
employee in these areas since September,
1 969, and he replaces Jim Peaks who re
cently moved to Tallahassee. Mike reports
directly to JohnL Bentley, Assistant Manager
of Office Services.
Margie Cook was promoted to Secretary
to Frazier Sinclair. She has been with the
Plans since October, 1 966, first working as
an Incoming Mail Clerk. In August, 1 968
she became Control Clerk, and this was
followed by Section Leader in June, 1 970.
Margie is a night student at F JC where she
is working on her Associate In Science
degree.
Succeeding Margie is David Mullis who
has been promoted to Section Leader. He
has been an employee for three years, and
has served as a first floor PROFILE reporter
for the past year among his other responsi
bilities. Dave also sees to it that PROFILE is
distributed to all the floors of the Riverside
Building as well as surrounding office build
ings.
Other promotions in the department in
clude Bob Jackson to a Special Messenger
on the tenth floor replacing Buddy Gazaleh.
Alonzo Hall has been promoted to an Insert
Machine Operator, replacing David Mullis.

BLU E CROSS DI RECTOR
RECE IVES H IG H EST HONOR
from hospital industry

Frazier Sinclair

B uddy Gazaleh

Mike Callahan

Ed Keiser

Pat N. Groner, Executive Director
of Baptist Hospital in Pensacola, re
ceived the highest honor of the Flor
ida hospital industry November 30
at the 44th annual meeting of the
Florida Hospital Association at Holly
wood.
He was presented the annual
award of merit from the Florida Hos
pital Education and Research Foun
dation for significant contributions
to the field of health services ad
ministration in the state. Jack Mon
ahan, Executive Vice President of
Pat Groner, left, s hows off plaque, highest honor of the
the Florida Hospital Association, pre
Florida hospital industry. Donald Welch, President of the
sented a bronze plaque to Mr.
Florida Hospital Association and Administrator of Florida Hos
Groner at a special awards lunch
pital, Orlando, is pictured with Mr. Groner.
eon.
Mr. Groner joined the Blue Cross
Board of Directors on November 16, health industry decisions upon the award of merit have included Sister
1 952, two years after he became people of Florida and all hospitals Loretto Mary O.S. F., a former Blue
Administrator of Baptist Hospital.
as well as his own hospital and the Cross Board member, and H. A.
" Pat Groner has long been a lead people of northwest Florida," said Schroder, past Chief Executive Of
er in hospital affairs and has a repu Monahan.
ficer of Florida Blue Cross and Blue
tation for considering the impact of
Previous winners of the annual Shield.

KEISER PROMOTED TO SENIOR ANALYST
Bob Batie, Manager of the Methods De
partment, has announced the promotion of
Ed Keiser to Senior Methods Analyst. Ed
will be responsible for the newly created Ad
ministrative Review section of the Methods
Department.
The functions of this section will include
the establishment of general processing
standards, periodic administrative reviews
of the operating departments, and reviews
of requests for capital equipment.
Ed is a graduate of the University of
Minnesota and has been with Blue Cross and
Blue Shield for two years, following his re
lease from the Navy.

A NEW VERSION
We celebrate Abraham Lincoln's birthday
this month and your editor is reminded of
a story concerning Lincoln's assassination.
It is a version taken from eighth graders'
test papers and throws a completely differ
ent slant on the event!
"On the night of April 1 4, 1 865, Lincoln
went to the theater and got shot in his seat.
The believed assinator was John Wilkins
Booth, a supposingly insane actor. This
ruined Booth's career though.
" Lincoln was supposed to be assinated
before he was. Booth had planned to kill him
three times, but Lincoln didn't show up for
any of these assinations. Before that even,
Booth and his gang had tried to kidnapt
Lincoln, but the Pinkleton Boys mussed up
all these plots. Booth was a franatic and
wanted to exchange Lincoln for the slaves."

◄

The photo above was taken when Ned F. Parish, third from left, became the new President of the National Association of
Blue Shield Plans in Chicago.
Flanking Mr. Parish are, from left, Charlie Webb, Legislative Representative for Blue Cross and Blue Shield of Florida; George
Lewis, Manager, Physician Relations for Blue Shield of Florida; Mr. Parish; Florida Democratic Congressman Paul D. Rogers; Russell
Carson, M. D., Honorary Director, Board of Directors, ·and President of Blue Shield of Florida from 1955-1963, Blue Shield of Florida,
Inc.; and J. Dan Lewis, Vice President - Physician Affairs for Blue Shield of Florida.
George Lewis received the photo autographed "from his friend, " Paul Rogers.
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NEW
MEDICARE B
CLAIMS RECORD
SET
An u n p recedented n u m ber of Med i ca re B c l a i m s
ca m e i nto t h e U n iversa l M a r i on B u i l d i ng M a i l Room
the week of J a n ua ry 3 t h rough J a n u a ry 7 .

New record number of Medicare B claims re
ceived is pointed out by Special Assistant John
Randle on the above chart in Mr. McDonell's of
fice. As can be seen, another sheet of paper had
to be tacked up on the board in order that the
graph could extend to reflect the 75,279 claims
which were received in five days. Martha Poplin,
center, and Jessie Cobb were two supervisors in
volved in handling the tremendous number of
claims.

�1

�
Universal Marion Bui1ding reporters meet once a month in the second floor conference roe
editor Carole Utley.
From left are: Ed Johns, third floor; Cassandra McCo/lough, ninth floor; Carolyn Sands, eight
Nan Key, second floor; Cathy Willis, seventh floor; Carole Utley; Jane Williams, fourth floor; Sa,
fourteenth floor; Martha Poplin, fifth floor, Melanie Moye, sixteenth floor; and Johnnie Byrd, fourt
Alice Allmon, sixth floor, is on a medical leave and no photo is available. Pat McCall is another nir
reporter and is shown in insert photo.

There were 7 5 , 279 c la i m s rece ived i n t hose five
wor k i n g days, b rea k i n g the o l d record of 63 , 1 40 .
M ed i ca re B M a n ager Roger M c Don e l l h a d the h i gh
est pra i se for his em ployees who were a b l e to keep
up with the stagge r i n g n u m be r of m a i l received by
cooperat i ng a nd wor k i n g some overt i m e h o u rs.

Ocala Branch Expands Faci lities

To serve su bscri bers better, the
Oca l a b ra n c h off i ce of Blue C ross
a n d B l u e S h i e l d has m oved to l a rge r
head q u a rters, located at 4 1 6 South 
west 1 3t h Street .
The n ew fac i l ity, located i n a 1 story, two-offi ce b u i l d i ng, wa s bu i lt
espec i a l ly for B l u e C ross a n d B l u e
Sh ield.
T h e Oca l a b ra nch offi ce wa s
opened o n e a nd a h a l f yea rs ago,
a n d i s today one of 19 such b ra n ches
located t h rou ghout the state by B l u e
C ross a n d B l u e S h i e l d . W h e n it o r i g i 
na l ly opened , it wa s a one-gi rl office,
with one of o u r representat ives from
G a i nesvi l le m a ki n g the 30-m i le t r i p
t o vi sit t h e off i ce two days a week .
Today, the Oca la b ra nch em ploys a
fu l l -t i m e grou p sec reta ry, L i gu o r i a
S u l l iva n , a reception i st , S h a ro n
Wa l ke r , a n d B o b P ra l le , G rou p Rep
resentat i ve in G a i nesvi l l e , i s at the
b ra nch th ree days a week .

MEET
YOUR
REPORTERS

The new Ocala Blue Cross and Blue Shield office personnel are, from
left, Liguoria Sullivan, Bob Pralle, and Sharon Walker.
eight/
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PROFILE reporters in the Riverside area get together monthly in
the Riverside Building with Editor Carole U tley.
From left are: Eleanor Ponder, Rosamund Rudd, Faye Williams,
Glenda Edmunds, Helen Keene, Stacia Dexter, Yvonne Bishop, David
Mullis, Patty Padgett, Ann Goble, Carole Utley, Diane Watson, Roche/le
Dryden, Anne Pringle, and Reva Oliver. Jett Folds, left, and Tommie
Curry were absent when photo was taken and appear in insert photo.

Twenty-e i ght em ployees spread out over ou r six
J a c ksonv i l l e locat ions presently serve a s PRO FI L E re
po rters a s wel l a s E m p loyees C l u b representatives.
Th rough the i r ra pport with perso n n e l o n the va rious
floors, a steady strea m of news i s a va i la b le to the
edito r . Without thei r help, m a ny stories a n d promo
tions wou l d be u n know n . Th e i r a s s i sta nce is i nva l u a b l e
i n kee p i n g a b reast o f the n ews i n ou r s i x J a c ksonvi l l e
off i ces.
Get to know the repo rter on you r floor, a n d if you
have a ny n ews items of i nterest for P R O FI L E or a ny
photogra p h s , p l ease see you r repo rter. M a ny em ploy
ees h ave , from t i m e to t i m e , rem a r ked they do not
u n derstand why they or the i r depa rt m e nt a re not i n
nine/

the n ews. " No news i s good n ews" i s certa i 1
true a ro u n d B l ue Cross a nd B l u e S h i e l d . You r
a nd t h e reporters wa nt t o hea r fro m you !
O n l y th ree o f the origi n a l repo rters a ppo i r
J u ly, 1 968 when PROFI L E wa s f i rst pu b l i shed, ,
on the staff: Tom m ie C u r ry, Sa n d i H i l l a n d
Po pl i n . Others have served f o r a yea r o r two
some have o n ly recently been a ppo i nted . R
n a m es a re a lways l i sted on the i ns i d e front c,
P R O F I L E , a n d it i s u p to ea ch e m ployee to kr
or her own reporter. Kee p you rself u p-to-date a
you rself a n d you r depa rtment a c h a n ce to be
n ews.

NEW
MEDICARE B
CLAIMS RECORD
SET
An unprecedented number of Medicare B claims
came into the Universal Marion Building Mail Room
the week of January 3 through January 7.

,; record n umber of Medicare B claims re
f is pointed out by Special Assistant John
e on the above chart in Mr. McDonell's of
\s can be seen, another sheet of paper had
tacked up on the board in order that the
could extend to reflect the 75,279 claims
were received in five days. Martha Poplin,
·, and Jessie Cobb were two supervisors in
f in handling the tremendous n umber of

There were 75,279 claims received in those five
working days, breaking the old record of 63,140.
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Universal Marion Building reporters meet once a month in the second floor conference room with
editor Carole Utley.
From left are: Ed Johns, third floor; Cassandra McCollough, ninth floor; Carolyn Sands, eighth floor;
Nan Key, second floor; Cathy Willis, seventh floor; Carole Utley; Jane Williams, fourth floor; Sandi Hill,
fourteenth floor; Martha Poplin, fifth floor, Melanie Moye, sixteenth floor; and Johnnie Byrd, fourth floor.
A/ice Allmon, sixth floor, is on a medical /eave and no photo is available. Pat McCall is another ninth floor
reporter and is shown in insert photo.

Medicare B Manager Roger McDonell had the high
est praise for his employees who were able to keep
up with the staggering number of mail received by
cooperating and working some overtime hours.

,.

Ocala Branch Expands Faci l ities

> serve subscribers better, the
a branch office of Blue Cross
Blue Shield has moved to larger
!quarters, located at 416 South13th Street.
1e new facility, located in a 1', two-office building, was built
cially for Blue Cross and Blue
Id.
1e Ocala branch office was
ed one and a half years ago,
is today one of 19 such branches
:ed throughout the state by Blue
s and Blue Shield. When it origi
. opened, it was a one-girl office,
one of our representatives from
esville making the 30-mile trip
sit the office two days a week.
1y, the Ocala branch employs a
ime group secretary, Liguoria
van, a receptionist, Sharon
er, and Bob Pralle, Group Rep1tative in Gainesville, is at the
ch three days a week.

MEET
YOUR
REPORTERS

The new Ocala Blue Cross and Blue Shield office person nel are, from
left, Liguoria Sullivan, Bob Pralle, and Sharon Walker.
eight/

PROFILE reporters in the Riverside area get together monthly in
the Riverside Building with Editor Carole Utley.
From left are: Eleanor Ponder, Rosamund Rudd, Faye Williams,
Glenda Edmunds, He/en Keene, Stacia Dexter, Yvonne Bishop, David
Mullis, Patty Padgett, Ann Goble, Carole Utley, Diane Watson, Rochelle
Dryden, Anne Pringle, and Reva Oliver. Jett Folds, left, and Tom m ie
Curry were absent when photo was taken and appear in insert photo.

Twenty-eight employees spread out over our six
Jacksonville locations presently serve as PROF! L E re
porters as well as Employees Club representatives.
Through their rapport with personnel on the various
floors, a steady stream of news is available to the
editor. Without their help, many stories and promo
tions would be unknown. Their assistance is invaluable
in keeping abreast of the news in our six Jacksonville
offices.
Get to know the reporter on your floor, and if you
have any news items of interest for PROFI LE or any
photographs, please see your reporter. Many employ
ees have, from time to time, remarked they do not
understand why they or their department are not in

the news. " No news is good news" is certainly not
true around Blue Cross and Blue Shield. Your editor
and the reporters want to hear from you!
Only three of the original reporters appointed in
July, 1968 when PROFI L E was first published, are still
on the staff: Tommie Curry, Sandi Hill and Martha
Poplin. Others have served for a year or two, while
some have only recently been appointed. Reporter
names are always listed on the inside front cover of
PROFILE, and it is up to each employee to know his
or her own reporter. Keep yourself up-to-date and give
yourself and your department a chance to be in the
news.
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MAIL OPERATIONS PROMOTIONS
Several promotions have been announced
in Mail Operations by W. R. Skelley, Vice
President - Corporate Staff and Planning,
effective January 3 .
Frazier Sinclair, Buddy Gazaleh, Mike
Callahan, Margie Cook and David Mullis
have all been promoted.
Frazier is the new Assistant Manager of
Mail Operations for Blue Cross, Blue Shield
and Medicare A and 8 . In his new position as
Assistant Manager to Jim Williams, Man
ager of Office Services and Purchasing,
Frazier will be responsible for 54 employees
in the Mail Rooms at both the Riverside and
Universal Marion Buildings.
According to Frazier, our Mail Rooms
handle close to 9,000,000 pieces of mail in
a 1 2-month period.
Frazier celebrated his 1 5th year with
Blue Cross and Blue Shield this past Jan
uary 28. Although beginning in the Mail
Room in 1 957, he shortly transferred to
the Stock Room where he worked for six
and a half years. He was promoted to the
Mail Room Supervisor in 1 963 and later to
Supervisor of the entire mailing operations
for all buildings.
Buddy Gazaleh has been with the Plans
since August, 1 969, first working as fourth
floor Mail Distribution Clerk, then as Assis
tant Insert Operator and finally the tenth
floor Mail Distribution Clerk. He is Super
visor of Blue Cross and Blue Shield mail
operations in the Riverside Building, while
Henry Zittrower serves as his counterpart
at the Universal Marion Building for all
Medicare A and B mail operations.
Mike's promotion is to Supervisor of Re
ceiving, Shipping, Medicare A and B Stock
and Inventory Control. Mike has been an
employee in these areas since September,
1 969, and he replaces Jim Peaks who re
cently moved to Tallahassee. Mike reports
directly to JohnL Bentley, Assistant Manager
of Office Services.
Margie Cook was promoted to Secretary
to Frazier Sinclair. She has been with the
Plans since October, 1 966, first working as
an Incoming Mail Clerk. In August, 1 968
she became Control Clerk, and this was
followed by Section Leader in June, 1 970.
Margie is a night student at FJC where she
is working on her Associate In Science
degree.
Succeeding Margie is David Mullis who
has been promoted to Section Leader. He
has been an employee for three years, and
has served as a first floor PROFILE reporter
for the past year among his other responsi
bilities. Dave also sees to it that PROFILE is
distributed to all the floors of the Riverside
Building as well as surrounding office build
ings.
Other promotions in the department in
clude Bob Jackson to a Special Messenger
on the tenth floor replacing Buddy Gazaleh.
Alonzo Hall has been promoted to an Insert
Machine Operator, replacing David Mullis.

BLU E CROSS DI RECTOR
RECE IVES H IG H EST HONOR
from hospital industry

Frazier Sinclair

Mike Callahan

Buddy Gazaleh

Ed Keiser

KEISER PROMOTED TO SENIOR ANALYST
Bob Batie, Manager of the Methods De
partment, has announced the promotion of
Ed Keiser to Senior Methods Analyst. Ed
will be responsible for the newly created Ad
ministrative Review section of the Methods
Department.
The functions of this section will include
the establishment of general processing
standards, periodic administrative reviews
of the operating departments, and reviews
of requests for capital equipment.
Ed is a graduate of the University of
Minnesota and has been with Blue Cross and
Blue Shield for two years, following his re
lease from the Navy.

A NEW VERSION
We celebrate Abraham Lincoln's birthday
this month and your editor is reminded of
a story concerning Lincoln's assassination.
It is a version taken from eighth graders'
test papers and throws a completely differ
ent slant on the event!
"On the night of April 1 4 , 1 865, Lincoln
went to the theater and got shot in his seat.
The believed assinator was John Wilkins
Booth, a supposingly insane actor. This
ruined Booth's career though.
"Lincoln was supposed to be assinated
before he was. Booth had planned to kill him
three times, but Lincoln didn't show up for
any of these assinations. Before that even,
Booth and his gang had tried to kidnapt
Lincoln, but the Pinkleton Boys mussed up
all these plots. Booth was a franatic and
wanted to exchange Lincoln for the slaves. "

Pat N. Groner, Executive Director
of Baptist Hospital in Pensacola, re
ceived the highest honor of the Flor
ida hospital industry November 30
at the 44th annual meeting of the
Florida Hospital Association at Holly
wood.
He was presented the annual
award of merit from the Florida Hos
pital Education and Research Foun
dation for significant contributions
to the field of health services ad
ministration in the state. Jack Mon
ahan, Executive Vice President of
the Florida Hospital Association, pre
sented a bronze plaque to Mr.
Groner at a special awards lunch
eon.
Mr. Groner joined the Blue Cross
Board of Directors on November 1 6,
1 952, two years after he became
Administrator of Baptist Hospital.
"Pat Groner has long been a lead
er in hospital affairs and has a repu
tation for considering the impact of

Pat Groner, leH, shows off plaque, highest - honor
Florida hospital industry. Donald Welch, President
Florida Hospital Association and Administrator of Flori,
pita/, Orlando, is pictured with Mr. Groner.

health industry decisions upon the
people of Florida and all hospitals
as well as his own hospital and the
people of northwest Florida," said
Monahan.
Previous winners of the annual

award of merit have included
Loretto Mary O.S. F., a formE
Cross Board member, and
Schroder, past Chief Execut
ficer of Florida Blue Cross an
Shield.

The photo above was taken when Ned F. Parish, third from left, became the new President of the National Associ;
Blue Shield Plans in Chicago.
Flanking Mr. Parish are, from left, Charlie Webb, Legislative Representative for Blue Cross and Blue Shield of Florida;
Lewis, Manager, Physician Relations for Blue Shield of Florida; Mr. Parish; Florida Democratic Congressman Paul D. Rogers;
Carson, M. D. , Honorary Director, Board of Directors, ·and President of Blue Shield of Florida from 1 955-1 963, Blue Shield of
Inc.; and J. Dan Lewis, Vice President - Physician Affairs for Blu e Shield of Florida.
George Lewis received the photo autographed "from his friend, " Paul Rogers.
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CROSS-TRAINING ESTABLISHED
The Methods Depa rtment has undertaken
a cross-training program to promote a better
understanding of line versus staff functions
within the Corporate structure.
With this objective in mind, J im Pratt of
Purchasing was transferred to the Methods
Depa rtment for tempora ry assignment on
November 1, 19 71. Jim was briefed on the
overall staff functions of Methods and as
signed the task of analyzing the cor respon
dence sections within Basic Blue Shield,
Basic Blue Cross, Blue Shield Complemen
ta ry Coverage, and C HAMPUS. The intent
of this analysis was to determine if duplica 
tion of effort existed between these sections
a nd to update the functional work flow
cha rts for each section.
In conjunction with this program, Patrick
Murphy of Methods was transferred to Blue
Cross Claims for tempora ry assignment on
December 6, 1971. He is being trained in
all phases of the claims processing func
tions of this depa rtment.
This program is indicative of Manage
ment's desire to broaden the a dministrative
experience of all personnel .

Wliilllfl

Sharonlee Samson became Mrs. Richard Pea
cock on December 17 at Ch rist the King Catholic
Church at 7:00 p.m.
She is Secretary to David Mancini in the Public
Relations Department and has been employed at
Blue Cross and Blue Shield for five years.
Robin Stansell, daughter of W. J. Stansell, who
has worked here part-time, Phil Burleson, Meth
ods, and Laura and James Tanner's son were all
in the wedding.

>hotograph shows the 250 employees as
for one of two sessions in the Riverside
on January 1 3 to see the cancer films.

Jim Pratt, left, and Pat Murphy.

ng at the Riverside Building on January 1 3
! employees attending the educational cancer
·e Alexander Rosin, M. D., Jacksonville obste1d gynecologist, and Fruma Libby from the
Cancer Society.
McNeil/, M. D., answered questions at the
?O sessions at the Universal Marion Building.

Over 1,000 female employees at the Riverside Build
ing and the Universal Ma rion Building were excused
from work for one hour on J anua ry 13 and Janua ry 20
to attend the showing of two films on cancer furnished
by the American Cancer Society in Jacksonville.
Four sepa rate sessions were required to accommo
date over 500 employees at both locations who crowded
in to see the films.
O rs. Alexander Rosin and Wyatt McNeil! volunteered
their time for two sessions each to answer questions
f rom the ladies following the two films.
Coordinated by the Public Relations Depa rtment
with Ed Coker of the American Cancer Society in J ack
sonville, this educational program was a imed at making
our female employees awa re of the necessity of a yea rly
physical as their protection against cancer. Regula r
physical examinations a re the key to success in finding
cancer in time and catching it before it is too late.
Cancer is the nation's No. 2 killer, taking 14,000
lives in Florida , including 800 in Jacksonville in 1970.

Class ified H u mor
The classified ads in our daily newspapers
f requently turn out to be more humorous
than the comics page. Below a re three
examples recently noted by your editor:
• "Article of lady's clothing found by
my wife in back seat of my auto. Owner may
have same by paying for this ad and half of
my hospital bill."
1
•
'Lost: Invalid's wheelchair by lady
with a smooth cane bottom. "
• "For sale: Mahogany desk by lady
with la rge drawers and curved legs. "

eleven/

•c,
Nancy Bower was married to Ron Keezer, U.S.N.,
on January 1 at 2:00 p.m. at Cecil Field Memorial
Church.
Joy Johnson, Subscribers Service, Secretary to
Jim Gibbons, was matron of honor.
Nancy is employed in the Personnel Department
and has worked here for six years.

S'lllgges1tiloltlls
Ca,ltl\. Paiy
John Wayne Edwards, Medicare B Edit 1 1 ,
is the largest Suggestion Award winner this
month. He received a $ 1 9.00 check for his
idea to use preprinted forms or plastic cards
to show missing claims on microfilm reels.
Personnel Department 's Laura Merritt's
name appears on the winners' l ist for the
second month in a row. She received $ 1 0.00
for her suggestion to place signs on the first
and second floors indicating the direction
to the elevators during our construction
period. This is very helpful to visitors who
are not familiar with the building.
Branch office employee Leslie Hooks of
the Merritt Island office won $ 1 0.00 for her
idea to modify the coordinated re-work
sheet from the field offices.

MEDICARE NOTES
According to a recent article in an In
diana newspaper, "A senior citizen was
bored with retirement -and found a job in
a pet shop. He was a wil ling worker but
quite slow.
"It took hours for the old gent l eman to
clean the cages and feed the various pets.
After one especial ly lengthy job he was told
he could take the rest of the day off.
, "He protested to his employer, ' But there
must be something else I can do.' Then,
with a smile, 'Couldn't I take the turtles out
for a run?' "

FILLING IN THE GAP
An article by John Nunn
appeared in the November
issue of the Journal of
Systems Management, a
magazine for professional
and management people
in the systems and meth
ods field.
John's topic concerned
closing the "communica
tion gap" which exists in most companies
between data processing and the rest of the
company.
Accompanying the article, which earned
him a plaque from the magazine, is a pic
ture and write-up on John. An excerpt says:
"In his position as Manager of the Data
Control Services Department at Blue Cross
and Blue Shield of Florida, Mr. Nunn is
concerned with communications between
data processing and other company ele
ments, as described in his article."
Congratulations, John! It 's nice to have an
author in the family, and it ' s nice to see
Blue Cross and Blue Shield's name in such
a publication.

FLORIDA NATIONAL GUARD
PROMOTES WILLIAMS

J im M. Wil l iams, Man
ager of Office Services
and Purchasing for Blue
Cross and Blue Shield,
has been appointed Com
mander of the 853rd Ser
vices and Supply Com
pany for the Florida Na
tional Guard, Jacksonvil le ,
Jim Williams
effective J anuary 3 .
His responsibilities and that o f his com
pany are to furnish al l classes of supplies to
a l l Fl orida National Guard units - these
supplies range from soup to soap, including
food and laundry supplies, etc.
J im was promoted to Major in April , 1 97 1
when he transferred to the Tal lahassee,
Florida 53rd Signal Group as a Systems
Engineer Officer. His new command in J ack
sonvil le comes in his 22nd year of service
in the Guard.
He served as the Commanding General 's
aide for four and a half years, and was ap
pointed Commanding Officer of Emergency
Operational Headquarters in 1 96 7 .
J im just celebrated his 20th year with
Blue Cross and Blue Shield.

COMMENDATION FOR ALVAREZ
A Miami Beach subscriber sent the fol low
ing letter to our Miami 79th Street office:
"I am writing to praise to the sky a Mrs.
Rita Alvarez who works in your office. Not
onl y is she a credit to Federal Government ,
but she has never shown by word or deed
that she wasn't wil l ing to help. As an ex
Federal employee, I salute a person who is
so dedicated, humane, and just as sweet as
can be.
"I had a difficult time with a mix-up and
needed advice from Mrs. Alvarez . Most
people would have lost patience and shown
lack of concern, but not her. Please do what
ever is necessary to advise your superiors
of the gem they have in Mrs. Alvarez."

IRS GOES TO THE DOGS
It 's getting to be "income tax filing time, "
and we humans are not the only ones who
are faced with this chore.
An Indiana dog who, for its faithful at 
tendance on its late master was bequeathed
$ 1 ,000, has been ordered to pay $63.00 in
inheritance tax on the bequest.
The wire service tale, notes Tax Founda
tion, Inc. , says the dog's attorney had been
trying to get his "client" exempted from
the levy.
Most recent ly-available figures indicate
that in 1 970, Indiana col lected $ 1 5 mil lion
in death and gift taxes, double the amount
of ten years before.
( From "Monthly Tax Features," 1 9 7 1 . )
twelve/�

A double-pointed arrow like the one shown above will appear
in the top left quarter of all "reciprocity eligible" Blue Shield
subscribers ' identification cards.

New Reciprocity Payment System Annou nced
A new system for payment has been devel
oped by National Blue Shield to provide physi
cians and subscribers with a bette r method of
receiving payments when out-of-state Blue
Shield subscribe rs are treated.
Ca I led the "Reciprocity System," it went
into operation on March 1, serving out-of-state
subscribers who have Usual , Customary and
Reasonable (UCR) contracts. J. D. Lewis, Vice
President - Physician Affairs, is the Chai rman
of the National Recip rocity Committee which
was established approximately two years ago
to set up this recip rocity system. Florida antic
ipates a large r volume under this system than
any othe r Blue Shie ld Plan because of our
tourist volume .
He re at Florida Blue Cross and Blue Shield,
a specia l Reciprocity Implementation Commit
tee was formed to handle the new system. It is
chaired by He len Pol lock, Administrative Assis
tant, Blue Cross and Blue Shield Claims. Serv
ing on the committee ·are: Mary Bondurant,
George S. Lewis, Bob Broadbent, Dave Cobb,
Leonard DeBlank, Joe Grantham, Audrey Pend
ley, Sam Steen, David Mancini and Chuck Tudor,
These personnel represent the departments
which are setting up the Reciprocity system in
cluding Accounting, National Accounts, Blue
Shie ld Physician Affairs, Blue Shield Claims,
Methods, Public Re lations and EDP. This com
mittee was organized the first of the year and
meets once a week to discuss implementation
of the system.

Florida joins othe r Blue Shie ld Plans ,
the country in introducing this new �
which offers several unique advantages:
1. Payment to physicians is assured. A
as they or their staff employ reasonab
tion in identifying the pati ent and h,
corded all the required data on the
form, they will be paid for covered SE
which wil l be standard nationally,
Usual , Customary and Reasonabl e f
each Plan area. B,lue Shi e ld subsc
e ligible for participation in the ne\
gram will be easily recognized throu:
use of a special ly designed identifi
card which will bear a red doubl e-p
arrow on the top left quarter.
2. Physicians submit their claims dire,
Florida Blue Shie ld on the Floridc
Shield Doctor's Service Report. This
they will not have to worry with unf,
forms, look up addresses of different
or have to wait for payment on -out-o
claims. As a participating physician
agree to accept Blue Shield's paym
payment in ful l for eligible services.
3. The subscriber is fully covered for ,
range of services including surgery,
thesia, radiation therapy, diagnostic
lab and pathology, in-hospital medic
outpatient emergency. Matern ity SE
will not be covered. Claims will be p;
cording to the Florida Blue Shielc
guidelines.

YOU THINK YOU HAVE TROUBLES!

airing construction progress

SCOTT AND McLEAN WIN AWARDS

Today, upon the bus I saw a lovely girl with
golden hair,
I envied her, she seemed so gay, and I
wished I were so fair,
When suddenly she rose to leave, and I saw
her hobble down the aisle,
She had one leg, and wore a crutch and as
she pased, a smile,
0 God forgive me when I whine I have two legs, The World is mine.

And then I stopped to buy some sweets, the
lad who sold them had such charm
I talked to him; he seemed so glad - if
were late 'twould do no harm,
And as I left he said to me: "Thank you,
You have been so kind.
It 's nice to talk to folks like you. You see",
he said, "I'm blind."
0 God forgive me when I whine I have two eyes, The world is mine.

Outstanding New Employee awards are proudly
displayed by winners Marion Scott, left, and Jane
McLean.

Marion Scott, Computer Operations, and
Jane McLean , Operations Support , were the
proud recipients of the Outstanding New
Employee awards presented by EDP Opera
tions management. These awards are pre
sented each year to the two new employees
voted most outstanding by their fellow-em
ployees and management, and are most
certainly coveted awards.
Odis Powell, Manager of EDP Operations,
along with Ollie Howell and Bob La ngdon
made the presentation at the department's
a n n ual Christmas party held December 18
in the Friday Musicale.
Mr. Powell told the more than 125 em
ployees and guests assembled that the award
is in recognition of excellence in perfor
mance of one's job. Last year's award win 
ners, John Stafford and Frances Martin were
among the crowd congratulating this year' s
recipients.

Later, walking down the street , I saw a child
with eyes of blue.
He stood and watched the others play;
it seemed he knew not what to do .
I stopped a moment, then I said, "Why don 't
you join the others, dear?"
He looked ahead without a word, and then I
knew he could not hear.
0 God forgive me when I whine 
I have two ears, The world is mine.

With legs to take me where I'd go,
With eyes to see the sunset glow,
Two ears to hear what I would know 0 God forgive me when I whin e I'm blessed indeed. The world is mine.

MARY TOBIAS RECEIVES PRAISE
JULIA MILLER'S SON RECEIVES
SCHOLARSHIP
1struction on our two new buildings looked like
·om the air the first of the year.

the steelwork is the floor of the fifth story.
Although a lot of progress is not visible from the

� two square block area bounded by Rosselle

air on our 3-story building at the right of our present

on the left , Oak Street in the background,

building, it is expected to be completed by the end

n Street on the right , and Riverside Avenue in
,reground, shows our 4-level parking garage in
ickground. In the center of the photograph, steel
can be seen butting up against the garage and
resent 10-story building. The "decking" seen in

of this year.
The temporary covered passageway can be seen in
the foreground con n ecting the 2-story Riverside Build
ing to our I O-story facility.

fourI �

Freddie Miller , son of
Julia Miller, Blue Cross
Claims Section , received
an extra Christmas gift on
December 11 when he
learned he had received
an athletic scholarship
from Florida State Uni
versity.
Freddie Miller
A senior at Paxon High
School, Freddie made All County, All City
high school football team and is on the ballot
for All State which had not been selected at
press time.

The Coordinator of Community Informa
tion in Jacksonville has forwarded the fol
lowing letter about Mary Tobias, a member
of our Subscribers Service - Direct Depart
ment:
"This is to inform you that Mary To
bias has served as President of Board of
Unified Youth of the Greater Jacksonville
Economic Opportunity, Inc.
"She has recently been elected to the
Executive Board of Directors of the Greater
Jacksonville Economic Opportunity, Inc. as
representative for the entire youth popula
tion of the city of Jacksonville.
"We feel that this is a tremendous ac
complishment on her part and serves as a
genuine symbol of youthful con cern and
leadership in our community."

thirteen/ lr1Mi1 m'
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One Year
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Caring By Sharing
Foregoing the usual custom of sending Christmas
cards to department co-workers, eighth f l oor Data
Processing personnel again used the different ap
proach to spread the Christmas spirit.
For the fourth year in a row these employees do
nated money to buy food for needy families rather than
for Christmas cards and postage. Eighth floor person
nel reached into their pockets and came up with
$93.00, enough to buy groceries to fil l more than
eight baskets, each including a turkey.
Nam es of needy families were submitted by employ
ees in civic organizations, and the eight selected were
personal l y visited by Data Processing employees who
delivered the baskets.

January, 1 9 7 2

Blue Cross and Medicare A
Dorthy O'Connell

Operations Support

William Gle n n Va rnell

Utilization Review

Juanita White

Claims Files - Blue Shield

Frederick Keisling I ll

Computer Operations

Harry Lyons

Computer Operations

Ma rvin Green

Mail Room - General

Robert Reypolds

Ft. Myers Office

Alethia Leonard

Med. A Typing - Transcribing

Shirley Letchworth

Membership Files

Gregory Mccrary

Operations Support

Ken n eth Godbold

Mail Room - General

Shirley Dukes

Med. A Typing - Tra nscribing

Shereen Germain

Med. A Medical Review

William Steiner

Cost Accounting

Anita Wilson

Master Registry & Subrogation

Cheryl Masters

Claims Processing

Linda Collins

Hospital Bank Claims

Carolyn Latham

Utilization Review

Blue Shield and Medicare B
Gloria Billingslea

Claims Correspondence

Steve Owens

Med. B Edit I I

Patricia Wolfe

Med. B Correspondence

Linda Berry

Med. B Correspondence Control

Kathleen Pa rkhurst

Med. B Specia l Correspondence

Ja n ice Horne

Med. B Micro Processing

Joa n n Thomas

Med. B Screening & Coding #3

Debra Miller

Med. B Special Correspondence

Rose Williams

Med. B Typing

Junell Rainey

Med. B Claims Services

Kathy Huntley

Med. B Claims Services

20-YEAR CLU B MEMB E RS H O NORE D
The third annual meeting of the 20-Year Club of
Flor ida B lue Cross and Blue Shield employees was
held on January 14 at the San Jose Country Club
in Jacksonvil le.
This select club is made up .of our employees who
have been with Blue Cross and B l ue Shield Plans for
at least 20 years or longer. Membership in the Club
is determined by years of service with B l ue Cross and
Blue Shield, whether it has been served in other states
or in Florida. Some of the members have come from
out-of-state Plans where they were employed before
transferring to Blue Cross and Blue Shield of Florida.
Welcomed into the Club for the first time this year
were Helen Pol l ock and J im Williams.
Retired employees who are members of the Club
include: Mildred Braddock, Jack Baker, H. A. Schroder,
and Sara S loterbeck.

OTHER MEMBERS OF THE CLUB INCLUDI
Jack W. Bond (St. Petersburg)
John R. Brothers ( Coral Gables)
Mary Lee Butler
Betty Collins
Evelyn Eva ns
John W. Herbert
N. G. Johnson
J. M. Jorda n
Bruce Lynes (West Palm Beach)
Joseph C. McGurrin
C. H. Meyer
Cecil A. Rivers
William R. Skelley
William Snyder (Ft. Lauderdale)
Fra nk T. Stallworth
Edwina Thornton
Charles D. Webb

Can You Place The Face?

Preparing the Christmas baskets for needy families are,
from left, Gwen Cline, Ted Barr, Jane McLean, Janet Heney,
Jim Roberts, and Brenda Smith. Roy Christian also worked on
this project but was absent when photo was taken.

The Denison copying machine company furnished
sheet cakes at Christmas time to floors in our various
locations.
Employees in Medicare A, Universal Marion Build
ing, decided to del iver their cake to the Juvenile Shel
ter, and Manager Clara Rose and Pat Keane personally
took the cake themsel ves. They reported the children
were unbelievably excited and appreciative.
Hats off to these peopl e who proved that caring and
sharing are truly the way to spread the Christmas
spirit.

1972 HOLIDAYS
Personnel Director, W. T. Gibson, has an
nounced the foll owing company holidays will be
observed for 1 9 7 2, in addition to New Year's Day,
December 3 1 , 1 9 7 1 , whi ch just passed:
Good Friday, Friday, March 3 1
Memorial Day, Monday, May 2 9
Independence Day, Tuesday, July 4
Labor Day, Monday, September 4
Thanksgiving, Thursday, November 2 3
Christmas, Monday, December 2 5
fourteenI [MRilllli)

Many of the 20-Year Club members on the cover (and photos on opposite page) are in this 1958 picture of the 5-YE
charter members. From left to right, first row: John Brothers, Edwina Thornton, Mary Lee Butler, Sara Sloterbeck, Jes:
Evelyn Evans, Mildred Braddock, Betty Collins, and J. W. Herbert. Second Row: N. J. Johnson, Cecil Rivers, H. A. SchrodE
Bolen, James B. Hughes, and Jack Bond. Last Row: William Snyder, Charles D. Webb, C. H. Meyer, S. Bruce Lynes, Ma/colrr
and F. T. Stallworth.
threef mRillD]
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532 Riverside Avenue

President J. W. Herbert presents retirement gifts to He/en LiBrandi, left, and Inez Rowell. The gift-wrapped sheet of paper for
He/en pictured a recliner chair which was later delivered to her home. Inez holds · a gift of pearl jewelry.

Jacksonville, Florida 32201

Helen Li Brandi And I nez Rowell Retire

EDITOR
Utley

Public Relations

REPORTERS
SIDE BUILDING
loor .. . ... . . . ... . ..... . . Jett Folds,
David Mul l i s
Floor
. . . .... Stacia Dexter
Faye Will iams
loor .
. . . Ann Goble
Floor . . ......
Eleanor Ponder,
Rosamond Rudd
l ll ioor . . . . . .. . .. . ... . . Yvonne Bishop
.h Floor ..... .. .. . . .
Tommie Curry
Floor
........ . ... Patty Padgett
loor . . . . . . . .. . .... . . . . Anne Pringle
loor . . .
. . . . .. . . Rochel le Dryden

Members of the 20-Year Club, from left, front row: Edwina Thornton,
H. A. Schroder (retired Chief Executive Officer), Betty Collins, John
Brothers, Jim Williams, Helen Po/lock, J. W. Herbert, Mary Lee Butler,
and Bruce Lynes. Standing, from left, back row: W. R. Skelley, F. T.
Stallworth, C. H. Meyer, N. G. Johnson, Charles Webb, J. M. Jordon,
Jack Bond, Joe McGurrin and William Snyder.

RSAL MARION BLDG.
Floor .. . . . • . . ...... ....... Nan Key
loor . . ... . ...... . .... . . ... Ed Johns
Floor .. . ... . ...... . . . Jane Wil l i ams,
Johnnie Byrd
loor . . .
. . ... .. Martha Poplin
loor ..... . . . . .
... . Alice Allmon
1 Floor ... .. .. . . .. . .... Cathy Willis
Floor . . .. .
. . . . . . . .. Carolyn Sands
loor . . . . . ..
Cassandra McCol lough
Pat McCall
. .. . . . . ...... .
Sandi Hill
.. ..... Melanie Moye

CY BUILDING .. . . Glenda Edmunds
!EGIONAL OFFICE . . . .. Helen Keene
IUILDING . . .. . . . . . . ..... Reva Oliver
IUILDING . . . . . . . .
Diane Watson

Member
Northeast Florida Business
Communicators
Southern Association of
Business Communicators
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Above two photos show Evelyn Evans and Cecil
Rivers who were absent when cover photo was

taken.

Two familiar faces are missing from Blue Cross and
Blue Shield since Helen LiBrandi and Inez Rowel l took
an early retirement on January 7 .
They, along with their supervisors and managers,
attended a special presentation ceremony in President
J. W. Herbert's office on January 7 when the company's
gifts were presented to them. Helen received a re
cliner chair with special heat and vibrator features,
while Inez was given a beautiful set of pearl earrings,
necklace and pin. In addition, they each received sev
eral gifts from their co-workers.
Helen's 16 years were al l spent in Subscribers Ser
vice working as a typist and l ater as a keypunch oper
ator. She was Section Leader of this department for
three years.
Hel en is a native of Brooklyn, New York and moved
to Jacksonvil le several years ago. Her husband, Frank,
is presently employed in the p lastering and drywal l
business and hel ped build the first two f l oors of the
May Street side of our buil ding completed in 1955 , the
year before Helen came to work.
She has four chil dren and two grandchil dren, a l l
living in Jacksonvil le except one son who resides in
California. The family is especial ly interested in base
bal l because of 20-year-old-son, John, who is attending
Florida State University as a Junior on a basebal l
scholarship.
Inez began her career here quite differently from oth
er employees. The day after Christmas in 1961 she was
hired as Manager of our coffee shop, which was then
located on the first floor of the Riverside Building just
off the patio. Times have changed greatly according to
Inez , who explained fresh sandwiches and vending
machines were the only foods and drink� served until
March, 1968 when the new "hotline" cafeteria opened.

With the sixth floor cafeteria in business, Inez was
assigned as an Incoming Mail Clerk until her retire
ment. She and other ladies in her department handl e
between 5 , 000 and 10 , 000 pieces o f incoming mail
daily, except for special enrol lment periods when this
quantity increases greatly.
Prior to working for Blue Cross and Blue Shiel d she
managed a cosmetics shop for three years, and before
that was employed by a doctor for five years.
She and her husband, Hugh, have a daughter in
Jacksonvil le and two granddaughters. One of them,
Gail Bond, has been a correspondent for three years in
Medicare A.
Hugh and Inez plan to do a lot of fishing and some
traveling to California in the near future.

Attending the retirement party for He/en and Inez were
friends and co-workers. From left, sea ted, Joyce Witt, Mabel
Fleming, Helen, Inez, and Frazier Sinclair. From left, standing,

Barbara Lanier, Jim Gibbons, Carole Utley, Mr. Herbert, Jim
Williams, and Joe Sta nsel/.

O"lal Association of B ue Shield Plans
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